CANADIAN WESTERN BANK LAUNCHES CUSTOMIZED
AI-POWERED CHATBOT NAMED TEALY

TORONTO, ON – May 31, 2021 - FICANEX® is thrilled to announce that Canadian Western Bank (CWB) is the latest
financial institution to launch their very own customized tunl.chat AI-powered chatbot, named Tealy. Clients know CWB
for its high-touch and proactive approach to business and personal banking, and Tealy becomes the newest way to extend
CWB’s premium client experience. Tealy’s AI and machine learning capabilities will help build and strengthen the
relationship between CWB and its clients by providing personalized and conversational advice on cwbank.com.
CWB is working to quickly adapt to their clients’ needs for digital self-service. With business owners at the core of CWB’s
strategy, Tealy elevates CWB’s ability to offer an exceptional banking experience. Tealy has the power to answer chatter
questions on an abundance of topics and can fully automate up to 70% of inquiries, leading to employees focusing on
high-value, revenue-generating interactions and reducing call wait times. With access to extensive data analytics, CWB
will be able to identify key opportunities to improve the CWB service experience and increase client satisfaction.
“We know that our clients want a great digital experience, and we’re committed to providing that, says Christina Mullin,
VP Digital & Alternative Channels. We are proud to bring our clients this powerful new solution as we facilitate their ability
to digitally self-service anytime, anywhere. We are excited to see how CWB clients embrace Tealy and watch as their
questions are quickly and efficiently answered over time.”
“We are pleased to have worked with the CWB team and to see their hard work displayed in the successful launch of
Tealy – the bot looks wonderful. I am looking forward to seeing how CWB customers and site visitors alike interact with
Tealy and how this solution will positively impact their internal staff to continue doing what they do best every day.” says
Andrew Obee, President & CEO of FICANEX.
About FICANEX:
FICANEX strives to empower financial services providers to accelerate innovation by providing next-generation digital
services for over 160 financial institutions across Canada, allowing them to effectively compete in the digital era of financial
services. FICANEX consists of FICANEX Services Limited Partnership which owns and operates THE EXCHANGE
Network; Canada’s largest surcharge-free ATM network, and FICANEX Technology Limited Partnership which developed
and supports the tunl. technology platform.
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About Canadian Western Bank
Canadian Western Bank (TSX:CWB.TO) is a chartered, full-service bank that offers business and personal banking
solutions and expertise, along with an unwavering obsession with our clients' success. We've offered customized financial
solutions for over 35 years, and operate with a clear focus on meeting the unique financial needs of business owners.
Through our network of branches, business offices and mobile relationship teams, we help clients grow their businesses,
manage their money and realize their financial potential. Learn more at www.cwbank.com.
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