FIRST WEST CREDIT UNION LAUNCHES FINLEY;
THEIR FULLY CUSTOMIZED AI-POWERED CHATBOT SOLUTION

TORONTO, ON – January 8, 2021 - FICANEX® is excited to announce that First West Credit Union has launched Finley,
their fully customized AI-powered chatbot using tunl.chat technology. Equipped with machine-learning and artificial
intelligence, conversational banking is now available to over 250,000 members from First West’s four divisional brands –
Envision Financial, Valley First, Island Savings, and Enderby & District Financial – as well as many other site visitors
needing assistance while navigating their many products and services.
Through tunl.chat, Finley is able to fully automate up to 70% of inquiries with the power to answer questions in any service
category imaginable. This allows for employees to be empowered to focus on high-touch interactions while reducing call
wait times. With access to extensive data analytics, First West Credit Union can identify key opportunities to improve the
service experience and increase customer satisfaction.
“Our goal as one of Canada’s largest credit unions is to bring real value to our members through simple banking; and
tunl.chat helps serve in this mission by making banking easy and accessible to our members whenever and wherever
they may be. We have made a commitment to serve our divisions with innovative technology and we are excited that
Finley is allowing us to deliver on this promise yet again at a time where digital self-service is more crucial than ever.”
says Launi Skinner, CEO at First West Credit Union.
“We are thrilled to have worked with the First West Credit Union team to bring this wonderful service to life in a way that
uniquely reflects the First West brand and serves the needs of their community to the fullest. Finley looks incredible and
I am looking forward to seeing how this new channel will provide members with convenient and personalized assistance,
in addition to how this innovative solution will continue to add value to the First West Credit Union offering.” says Andrew
Obee, President & CEO of FICANEX.
About FICANEX:
FICANEX strives to empower financial services providers to accelerate innovation by providing next-generation digital
services for over 165 financial institutions across Canada, allowing them to effectively compete in the digital era of financial
services. FICANEX consists of FICANEX Services Limited Partnership which owns and operates THE EXCHANGE
Network; Canada’s largest surcharge-free ATM network, and FICANEX Technology Limited Partnership which developed
and supports the tunl. technology platform.
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About First West Credit Union:
First West Credit Union offers members the financial strength, comprehensive product selection and extended branch
network of a large financial institution while maintaining local brand identities and a unique grassroots approach to service.
Led by Launi Skinner, First West is British Columbia’s third-largest credit union with more than $14 billion in total assets
and assets under administration, more than 250,000 members and approximately 1,250 employees. It operates 46
branches throughout the province under the Envision Financial, Valley First, Island Savings and Enderby & District
Financial brands.
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