FOUR MORE CREDIT UNIONS TO OFFER SENDGLOBALÔ DIGITAL INTERNATIONAL MONEY
TRANSFER SERVICES TO THEIR MEMBERS

TORONTO, ON – January 28, 2019 - FICANEX® is pleased to announce the next wave of clients to initiate projects to
implement SendGlobal, its international money transfer mobile application that provides a convenient and secure way
for customers to send money to family and friends around the world. Integrated through the tunl.™ platform, built by
FICANEX, Northern Credit Union, Coastal Community Credit Union, Your Neighbourhood Credit Union Limited and G&F
Financial Group are all poised to start offering this valuable service to their current and prospective members in 2019.
All four credit unions are on the same banking system platform and are working collectively with their service provider to
complete the development work to support the implementation of this valuable service. Acting as the group’s champion,
Northern Credit Union kicked off their project in early January 2019, following Coastal Community Credit Union and
Your Neighbourhood Credit Union who started their projects late last year. G&F Financial Group is set to begin project
activities later in 2019.
Using the existing payment rails that support THE EXCHANGEÒ Network’s surcharge-free national ATM network,
SendGlobal will allow members of these credit unions to send money to over 80 countries across the globe directly
from their bank account. Recipients may pick up their funds at over 145,000 locations, receive the funds directly to their
bank account, or have the cash delivered directly to them. The mobile applications will be completely customized to
meet the needs of each credit union and will further strengthen their brand within the communities they serve.
“We are excited to be the champion financial institution for this group of clients and to work with our banking system
provider to complete the development and testing necessary to allow these and other clients on the same banking
platform to implement SendGlobal, and we are thankful to our partners at FICANEX for making this highly valuable
solution available to help simplify the lives of credit union members,” says Tony Dunham, SVP Strategy, Innovation &
Operations at Northern Credit Union. “Taking the lead on this initiative demonstrates our commitment to our vision of
being an industry leader when it comes to innovation and technology within the Canadian credit union system.”
“I am thrilled with the commitment by these four credit unions to offer this increasingly in-demand service to their current
and potential members and am thankful that Northern Credit Union has taken the lead. I look forward to seeing each
individual project and service roll-out successes,” said Andrew Obee, President & CEO of FICANEX. “This group of
clients will benefit greatly from the expertise of our team and the collective efforts of their banking system provider to
deliver the integration on behalf of this innovative group of credit unions,” added Mr. Obee.
About FICANEX:
FICANEX consists of FICANEX Services Limited Partnership which owns and operates THE EXCHANGE Network;
Canada’s largest surcharge-free ATM network, and FICANEX Technology Limited Partnership which developed and
supports the tunl. technology platform; providing next-generation digital services for over 170 financial institutions across
Canada, allowing them to effectively compete in the digital era of financial services.
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About Northern Credit Union:
IF YOU LOVE THE NORTH, YOU’LL LOVE EVERYTHING ABOUT US.
“Engaged Members, Outstanding Experiences”
That, in a nutshell, is Northern Credit Union’s vision. But there’s much more to it than that.
With guidance from our members, our delegates, our Board of Directors and our Executive Team, our vision sets some
very clear goals between now and 2023 - from our commitment to members and employees, to our blueprint for
financial growth and community support.
Northern’s growth is and always will be dependent on our ability to build strong relationships with our current and future
members. This includes finding new ways to create value and tools to enhance the member experience in a rapidly
evolving E-Commerce environment.
We’re committed to being at the forefront of technology, and that means being the first to introduce new conveniences
and capabilities to help members reach their financial goals. Ultimately, it’s this promise that brings more members to
Northern every day and inspires them to grow their relationship with us. Today, many of these members have chosen to
abandon the big banks; relying on Northern for the majority of their financial needs. And as they continue growing their
commitment to us, we will continue growing our commitment to them.
Contact information:
By Phone
1-866-413-7071
By Email
info@northerncu.com
In Person
Use our online branch locator https://www.northerncu.com/contact-us/find-locationshours/ to find the one that’s nearest
to you.

