YNCU SLATED TO IMPLEMENT FICANEX AI-POWERED CHATBOT SOLUTION THIS YEAR

TORONTO, ON – April 14th, 2020 - FICANEX® is pleased to announce that YNCU is the latest financial institution to join
our growing list of clients who will be adopting tunl.chat this year. Equipped with AI-powered capabilities, tunl.chat will
enable conversational banking for over 50,000 credit union members, as well as thousands of non-members shopping
around for financial products and services on websites for YNCU and Community First, a Division of YNCU.
With the power to provide answers in any service category imaginable, YNCU members will be able to save time by
getting information wherever and whenever they prefer, directly from their phone, computer, or Facebook account.
tunl.chat has the ability to fully automate up to 70% of member inquiries on a 24/7 basis, which will empower YNCU’s
Service Excellence Centre to focus on valuable interactions with their members, all while reducing wait times. Access to
extensive data analytics will also help YNCU to identify key opportunities to improve the service experience and increase
member impact.
Using the existing payment technology that supports THE EXCHANGEÒ Network’s surcharge-free national ATM network,
also owned and operated by FICANEX, tunl.chat has the ability to allow cardholders to conduct everyday banking activities
such as balance inquiries and money transfers between accounts. With the added ability to re-direct conversations to live
support staff, tunl.chat users can rest assured that they will always get the help they need in the way that works for them.
“In times like this, we are all evaluating how we can more effectively engage with our members and truly support both
our employees and members as we navigate the current circumstances surrounding COVID-19. tunl.chat was a key
component of our 2020 Digital Roadmap scheduled for rollout later this year; however due to an ongoing surge in
member inquiries, we are responding to our members’ needs now. We recognize the imminent financial needs of those
we serve, and I am excited about tunl.chat becoming an integral piece to our overall member service strategy,” says
Jamie McLeod, Chief Information Officer at YNCU. “Having this self-service channel will also free up critical resource
time that will enable our teams to focus on the most important inquiries while building stronger relationships with our
members.”
YNCU is the fifth financial institution in Canada to register for implementation.

“YNCU has always been a great partner to work with, and I am thrilled to have them join the list of financial
institutions across the country that will be implementing this innovative service,” said Andrew Obee, President &
CEO of FICANEX. “Although we are seeing an increased level of interest in customer service automation in the
market as a result of COVID-19, I believe these patterns are here to stay. Organizations can no longer afford to
operate in a reactionary manner and must take proactive approaches to ensure that they have the infrastructure
and the means to handle anything that comes their way, all while putting the customer first,” added Mr. Obee.

About FICANEX:
FICANEX consists of FICANEX Services Limited Partnership which owns and operates THE EXCHANGE Network;
Canada’s largest surcharge-free ATM network, and FICANEX Technology Limited Partnership which developed and
supports the tunl. technology platform; providing next-generation digital services for over 170 financial institutions across
Canada, allowing them to effectively compete in the digital era of financial services.
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About YNCU:
Your Neighbourhood Credit Union is a full-service credit union open to everyone living in the province of Ontario. Your
Neighbourhood Credit Union offers a full range of financial products and services for personal, business banking, and
wealth management. In 2016, Your Neighbourhood Credit Union merged with Community First Credit Union, with
Community First operating as a division of Your Neighbourhood Credit Union Limited.
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www.yncu.com
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